
                                                     

 

IMPORTANT NOTICE 

 

The Borough of Island Heights Water Utility is completing a system wide Water Meter 

Replacement Project.  Participation in the Water Meter Replacement Project is mandatory.  All 
water utility customers will have their meters replaced with a state of the art ultrasonic meter that 

will assure accurate metering of all water usage for our customers.    

The Borough has awarded a contract to MeterTek Utility Services to replace the water meters for 

our customers.  Customers who need to schedule an appointment to replace their meter should call 

1-833-888-2447 to schedule an appointment.  You can also schedule an appointment by visiting 
the Metertek website at www.metertek.net.  Generally, the water meter replacement takes about 
fifteen minutes. 

Access to your home or place of business to install the new meter will be required.  For installation 
to take place, someone eighteen years of age or older must be present at the time of installation 

and the area in front of the water meter should be cleared and made accessible.  MeterTek Utility 
Services installers are always required to be in uniform and have identification badges 

displayed.  The installers drive company vehicles that are appropriately marked with the company 
name & logo. 

We thank all our customers for their cooperation in this meter replacement process.  If you have 

any questions, you can email us at; utilities@islandheightsborough.gov or call our office at 732-

270-6415 during business hours. 

 

 

 

 


